
CCASA is dedicated to reducing 
the impact of sexual abuse and 
sexual assault on our society. 
Working in partnership throughout 
the community, CCASA helps people 
understand sexual abuse and sexual 
assault to ensure everyone is able to 
respond to and effectively deal with these 
issues. CCASA specializes in providing 
customized treatment and support for 
people who have survived a sexual assault 
or sexually abusive relationship, and those 
who have otherwise been affected by a sexual 
violation. CCASA believes no one asks for or 
deserves to be a victim of a sexual offence. Yet 
everyday, people are degraded and humiliated, 
left feeling alone, ashamed and forever changed. 
The human effect is nothing less than horrific. Sexual 
violence does not discriminate; it can happen to anyone 
at anytime – sisters, co-workers, brothers, neighbours 
and mothers. Unfortunately it is often misunderstood and 
mistreated. CCASA is committed to dispelling the myths 
and false beliefs and helping people understand why sexual 
violence exists and what we need to do to stop it.  Silence 
and secrecy in our society are unproductive forms of coping 
and victims are not to blame. Sexual abuse and sexual assault 
are not crimes of passion, nor is it about sex. They are unlawful 
expressions of power and control that require appropriate action.
We have the ability to change the climate of tolerance and denial 
towards sexual violence. We have the network to respond to people in 
crisis and help them through their recovery. Let’s get real about sexual 
violence and work towards ending it for good. CCASA is dedicated to
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Message from the Leadership

Last year was a year of celebration, challenge and 
consistency for CCASA.  

Throughout 2009, the agency celebrated its fifteenth 
year of delivering sexual assault and sexual abuse 
awareness and education in the Calgary community, as 
well as providing services to those directly affected by 
this issue. 

When our economy was still on an all-time high in 
2008, we lost some of our staff to big system 
employers, like Health and AADAC. As a result, 
we experienced difficulty recruiting staff, 
which was a challenge throughout the 
not-for-profit sector. We entered into 
2009 with this gap in staffing. To 
address the issue, it was necessary 
to become creative in our approach. 
As a mid-sized organization, we were 
unable to offer the kinds of salaries 
big employers could. We chose to 
direct our staffing efforts toward 
people we had worked with in the past. 
Our shared history, along with the benefits 
we offer – from flexible schedules, to a warm and 
welcoming environment, to excellent health coverage 
and exceptional career opportunities – were enough 
to entice passionate people back to our organization. 
Consequently, we have the strongest staff team we have 
ever had. 

Close on the heels of the boom-time, we experienced 
a recession. The sudden turnaround has certainly taken 
a toll on Canadian society and the not-for-profit sector 
is no exception. A number of agencies across Canada 
disappeared and even more had to cut programs and 
services due to revenue reductions. Through strategic 
choices in spending and strong relationships with our 
community, CCASA maintained funding levels and used 

them with great effect to expand what services we offer. 
Some of the biggest areas of change involved the 

collaborative work with Connect Family and Sexual Abuse 
Network, where we engaged the Distress Centre to work 
with us in delivering seamless phone service for both 
CCASA and Connect (more on page 5);  the development 
of a young-adult-driven campaign called Youth4Change 
(more on page 5) which we intend to add to our core 

programs; and the augmentation of our Police And 
Court Education & Support Program (more on 

page 6). These developments have tested 
our agency staff, volunteers and service 

partners, and each and every one of 
them has risen to the challenge, 
growing beyond their boundaries and 
embracing new ideas and methods 
of work.

None of these successes could 
have been made without the strong 

and loyal support of our funders. Along 
with our ongoing relationship with the 

United Way of Calgary and Area, Alberta 
Solicitor General and Alberta Children and Youth 

Services, CCASA also sealed our continued partnership 
with Family and Community Support Services (FCSS) of 
the City of Calgary. In fall of 2009, we entered discussions 
and obtained another 3-year agreement with FCSS, 
ensuring continued and stable funding until 2012.

The CCASA leadership would like to thank the 
committed volunteers and staff of the agency whose 
energy and passion for this area of work has created 
an exceptional, creative, hard working and unwavering 
organization.  The agency has evolved so far from where 
it began, and together with everybody’s dedication 
and support, we will continue to transform to meet the 
emergent needs of our community.

Danielle Aubry
Executive Director

Thorna Lawrence 
Chair

The CCASA 
leadership would like 

to thank the committed 
volunteers and staff of the 
agency whose energy and 

passion for this area of work 
has created an exceptional, 

creative, hard working 
and unwavering 

organization.



Funding Partners
In addition to private donors, CCASA received funding support from the following in 2009:

CCASA is pleased to continue receiving funding from the United Way of Calgary 
and Area. This community investment allows CCASA to fund and operate its Crisis 
Intervention and Counselling Programs as well as its Volunteer and Community 
Engagement Program.

FCSS funds the “Who Do You Tell?”™ and Education and Training Program. This 
includes educator positions for CCASA’s highly successful child sexual abuse safety 
program delivered to Calgary Public and Catholic schools, as well as Education and 
Training positions that work to empower people and communities to develop the 
capacity to address the issues of sexual assault and sexual abuse.

CCASA was grateful to receive funding for National Victims of Crime Awareness 
Week from the Federal Department of Justice. With the money we recieved, CCASA 
was able to purchase more advertising to raise our profile in the community and 
make our services known to Calgarians.

CCASA also received funding from the Alberta Solicitor General Victims Programs, 
that directly benefits the Police And Court Education and Support (PACES) Program.

FirstEnergy Capital Corp. continued support of CCASA services and activities 
makes them an integral part of CCASA’s funding team. CCASA has been extremely 
fortunate to have the confidence of this wonderful and philanthropic corporation 
for numerous years.

Funding from the provincial government continued in 2009. CCASA received funding 
from Alberta Children’s Services to support the Crisis Intervention and Counselling 
Program as well as the Education and Training Program to increase awareness of 
sexual abuse and sexual assault, particularly within domestic violence situations.

CCASA members volunteered at a two-day casino in 2009, resulting in CCASA 
receiving funds that benefited all programs and services throughout 2009.
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Youth4Change
When we (Kara, Megan, Alex, and I) began the 

Youth4Change Project in the Summer of 2009 we were 
told that the goal of the project was to develop a media 
campaign that would educate youth on sexual assault and 
the surrounding issues.  How we would go about developing 
this was to be left up to us.  

To get an idea of the current opinion youth have of sexual 
assault and sexual abuse, we surveyed teens and young 
adults to guide the development of our key areas of focus.  
We used the responses to develop statements that we 
thought would appeal to youth. To ensure that what we were 
creating actually had an impact, or got people’s attention, 
we tested different versions through further youth surveys. 
By the end of the summer we had created 11 interview 
episodes with workers in the sexual violence sector, a 
public service announcement, three t-shirt designs, and 
several poster concepts.

Speaking only for myself now, I would like to say that 
before coming to CCASA I wasn’t completely sure what I 
was getting myself into.  I was fully aware that the goal was 
a media campaign that was aimed at youth, but I wasn’t 
really clear on what CCASA did or its stance philosophically.  
I, like anyone, definitely had some thoughts regarding sexual 
abuse, but I never really felt confident in my own position to 
speak out against people making jokes about it.  This came 
from not really having the tools in place to make sense of 
my own position. After working at CCASA I can say, with 

complete confidence, I 
now have those tools.  
It wasn’t long before I 
realized that my stance 
on sexual abuse was 
very similar to CCASA’s 
and I agreed with their 
approach.

I am currently studying 
to be a filmmaker and 
my time at CCASA 
occurred between my 
first and second year of 
the two year program.  I 
bring this up because 
before coming to CCASA 
I did not necessarily 
have an idea what kind 
of filmmaker I wanted to be.  After the Youth4Change 
program I can no longer look at filmmaking as simply a 
career in entertainment. I hope to be able to integrate the 
perspective I’ve gained into my filmmaking and produce 
films that have a social conscience, and I want to use my 
skills to help people and causes fight real social problems. 

Sincerely,
Joseph McGuire

Creating safety. Providing hope. 
Preventing violence.

Connect Family & Sexual Abuse Network has entered 
its second year of service delivery. It established solid 
funding for future development, shed its skin as a pilot 
project, and is budding into the truly collaborative centre it 
was envisioned to be. Together we’re building a centralized 
crisis response for all people affected by violence, and a 
welcoming doorway for those people who would otherwise 
not seek help from existing family and sexual violence 
service agencies.

Connect partner Distress Centre Calgary worked with 
CCASA to address challenges around phone service 
delivery for both the collaborative centre and CCASA’s 
after-hours answering service. This partnership blossomed 
on July 1, 2009, when Distress Centre Calgary staff 
began answering CCASA’s support and information line 
on evenings and weekends. In the fall, the partnership 
matured as CCASA transitioned its toll-free number into a 
24-hour family and sexual abuse support and information 

line, which is answered by CCASA and HomeFront staff 
during weekdays, and the Distress Centre phone room 
assistants at all other times.

This was an exciting development for the community 
because it represented the largest step toward truly 
integrated services for all the members. CCASA staff 
received cross-training in addressing family violence 
issues. Family violence response agency HomeFront staff 
learned to respond to sexual violence concerns, and the 
Distress Centre received the best of both educations. 
Together with support and referrals from Alberta Health 
Services, Connect has grown faster than we imagined.

CCASA’s role in Connect reflects the agency’s strong 
value and belief that by working together this sector 
creates better service for those affected by violence and 
stronger relationships between professionals.  

To learn more about Connect Family & Sexual Abuse 
Network, visit: www.connectnetwork.ca.



CCASA’s Police And Court Education & Support program 
(PACES) has grown significantly over the past four years with 
2009 seeing an all-time high of new clients totaling 235 
people. Increased referrals from the Crown Prosecutors’ 
Office, the Calgary Police Service and the Sexual Assault 
Response Team speak not only to the enhanced visibility 
of PACES, but the confidence that Calgary’s professionals 
have in the ability of this program to support survivors of 
sexual violence through the Criminal Justice System.

To support the growth of the PACES program, CCASA 
submitted an updated proposal and was granted an 
additional $50,000 (for an annual grant of $150,000) 
by the Alberta Solicitor General. Two of CCASA’s staff, 
supported by CCASA’s current PACES worker, took on the 
challenge of increasing their knowledge of the Criminal 

Justice System, continuing CCASA’s commitment to 
developing positive relationships with other justice-
oriented professionals, and 
contributing to  a program that 
survivors of sexual assault 
and sexual abuse can 
turn to when engaging 
with the Justice system. 
These staff members 
have embraced this 
exciting opportunity and 
have worked hard to build 
agency capacity to absorb 
the influx of PACES-related 
clients and issues.   

In 2009, 
sexual assault 

workers saw 525 
clients. The mean age 
of female clients was 

32.1, male clients 
37.5. 

Crisis Intervention & Counselling

Police And Court Education & Support

Age of Clients

Under 18

18 - 25

26 - 3536 - 45

46 - 55

Over 55

10%

23%

27%
18%

16%

5%

Survivor’s Age at Time of Most Recent Abuse

Under 18

18 - 24

25 - 64

64%18%

16%

Relationship of Accused to Survivor

Relative

Social Acquaintance (friend/neighbour)

Professional Acquaintance

Stranger

Unknown/Undeclared

26%

7%

33%
8%

14%

12%

74% of the accused were 
known to the survivor.

From 
2006 to 2009, 

the number of PACES 
clients has risen from 54 
to 235. This represents a 
335% increase of use of 

this program.

Our Counselling Program faced some challenges last 
year as some staff left the agency to pursue other career 
goals. As a result, we were without the means to address 
everyone immediately and faced a growing waitlist for 
counselling services.  

Reflecting the problem-solving and positive 
nature of our staff and volunteers, we 
brainstormed creative ideas to address 
this challenge. This included utilizing the 
expertise and energy of our volunteers 
to make contact with the individuals on 
the list, to update them on their status, 
and to offer them options for further 
support.  This intervention was met with 
great relief by most clients and as a result, 
they felt supported and engaged with the agency 
throughout their time on the waitlist.

Additionally, CCASA’s call-out staff on the Sexual Assault 
Response Team (SART), began to be engaged earlier  with 
survivors of recent sexual assaults.  This service is offered 
through Connect Family and Sexual Abuse Network, and 
the collaborative effort has increased both the number of 
calls and the speed at which our staff are called in. 

Partner/Ex-Partner/Date

Studies and our own experience 
show that how professionals  
respond to sexual assaults 
can have a big impact on the 
mental and emotional health  
of survivors - our staff are able 
to meet clients sooner than 
ever, and to help lessen 
feelings of self-blame and 
guilt for survivors. 
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Education & Training
The  “Who Do You Tell?”™ (“WDYT?”™) child sexual 

abuse safety program has been taught in Calgary schools 
since 1984. In 2009, the strategic development of this 
program moved toward creating tools and workshops 
specifically for parents. We know that parents have the 
opportunity to be consistent and supportive primary 
educators to their children about this issue. Parents learn 
that although we cannot prevent child sexual abuse, we 
know that it is the silence and secrecy surrounding the 
issue that is most damaging.  

Sexual Harassment Presentations
In fall of 2009, the Public Education and Training 

program received a high number of requests for 
presentations from junior high schools in both the Catholic 
and Public School system.  In response, a workshop 
was developed to engage youth in a conversation about 
sexual harassment and sexual assault. This new program 
has been met with much enthusiasm by teachers, as 
many feel they do not have the knowledge or confidence 
to approach these topics on their own.   In the past year, 
we have met a large number of youth who recognize 
that sexual harassment is a significant problem in their 
school. Many of these students have been a bystander 

or survivor.  CCASA’s 
education with 
youth on these 
topics takes 
the approach 
that everyone 
has a role to 
play in sexual 
harassment, 
that we all 
have choices 
about how we 
respond, and that 
help is available.

Aboriginal Program
The Aboriginal Outreach Worker continued to work 

at Awo Taan two days a week, providing residents and 
wellness workers information and support about sexual 
abuse and sexual assault. As a result 45 clients (with 
82 children) were spoken to about CCASA services and 
sexual violence at Awo Taan. These clients were primarily 
Aboriginal, but also include women from Somalia, Chile, 
Saudi Arabia, Jamaica, Rwanda, and the Sudan.

Volunteer and Community Engagement
For many years our unbelievably dedicated cadre of 

volunteers ensured that anyone who called the CCASA 
line after hours received caring support and practical 
information. Then, in the spring of 2009, 
CCASA’s 24-hour Support and Information 
line underwent significant changes. In 
fall the establishment of a collaborative 
line with our Connect Network 
partners became a reality, and our 
organizational needs changed. 

We saw this as an opportunity to 
develop a new model of community 
and agency engagement. The previous 
monthly commitment of volunteers, and 
thousands of hours of dedicated service 
needed to find a new expression in our agency.

In the fall of 2009, CCASA invited current and past 
volunteers to participate in a focus group aimed at 
the redevelopment of our Volunteer Program.  The all-

encompassing discussions included adding 
peer support opportunities under the 

umbrella of the Community Engagement 
and Volunteer Program. Feedback 
indicated that many volunteers were 
seeking opportunities that allowed 
them contact to both professionals 
and clients.  Using their specialized 
input, CCASA staff began to envision 

and explore new ways in which our 
volunteers connect with us and our 

community. We look forward to big changes 
for 2010.

In 2009, 14 
volunteers helped 

answer the 24-hour 
support and information 

phone line, donating 1,203 
hours. Eight new volunteers 

were recruited for a total 
of 17.

Age of Clients

Under 18

18 - 25

26 - 35

Under 18

In 2009, 
CCASA participated 
in 163 community 

engagements including booths, 
presentations and the “Who 

Do You Tell?”TM program. These 
activities provided direct access 

to 5,949 individuals and 
resulted in 199 disclosures 

of sexual abuse and 
sexual assault.

this image is for illustrative purposes only



My Little Boy
 
I could see him there,
Sitting in that chair,
Sky blue eyes full of hurt,
Hands wringing, 
Tears hurting his eyes,
Nose so stuffed he couldn’t breathe.
 
My little boy, 
And I could barely look at him.
 
Thirty years is a long time,
To wait,
Sitting in a chair,
Holding onto that shame, 
Lost.
 
My little boy, 
And when I looked at him I fell apart.
 
I needed help to find him,
A friend to show me the way,
Because I was that little boy,
But I was so lost,
Walking around so wounded,
Stumbling around trying to be whole.
 
My little boy,
I saw him lift his eyes to mine; what I saw was hope.
 
I love that little boy, 
With all that I am,
And there is no more sitting around, 
We belong to this world.

Creativity is 
such an important part 

of healing – it allows each of 
us to figure out our own unique 

ways of communicating, and to find 
pathways to new perceptions about 
ourselves and the world around us. 
The following poem was written by 
one of our clients who generously 

allowed us to share his 
creativity with you.
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