
Annemarie Tocher
2007 was a busy and unusual year 

in CCASA’s history. Deb Tomlinson 
and I shared the Executive Director 
position for the year, while our illus-
trious founder and leader of 13 years, 
Danielle Aubry, was granted the Mut-
tart Foundation Fellowship to take a 
one year sabbatical. 

Throughout the year we continued 
our work supporting those affected 
by sexual assault and sexual abuse 
through our 24 hour crisis interven-
tion, counselling, and PACES pro-
grams. We also continued to provide 
educational opportunities to elemen-
tary school aged children, their par-
ents and teachers through the “Who 
Do You Tell?” ™ Program. The agency 
expanded the educational program 
to offer parents a “How to Talk to 
Your Kids about Child Sexual Abuse” 
workshop. Two additional outreach 
workers developed relationships with 
disability serving agencies as well as 
various organizations and committees 
working with newcomers to Canada 
and established ethno-culturally spe-
cific communities to explore potential 
collaborations and partnerships.

In addition we established a part-

nership with Awo Taan Healing Lodge 
in which a CCASA worker will focus 
on reaching Aboriginal service provid-
ers and clients through the shelter and 
its programs.  This model is informed 
by a comprehensive research project 
CCASA concluded in the spring of 
2007, where we investigated the bar-

riers to Aboriginal people in accessing 
our services. One of the recommenda-
tions was to explore the provision of 
services through an existing Aborigi-
nal serving agency. We hired for the 
position in the spring of 2008 and we 
are looking forward to the partner-
ship’s development over the remainder 
of the year. 

The agency had a tremendous year 
in program development, particularly 
with child sexual abuse educational 
materials. We were granted National 
Crime Prevention Centre dollars 

to adapt the “Who Do You Tell?” ™ 
Program curriculum to an Aborigi-
nal community context. An Advisory 
Council was organized for the project 
which included service providers and 
elders from Aboriginal communities 
and services in the city of Calgary 
and surrounding areas. They provided 

information and content ideas which 
guided teaching tool development 
throughout the project. The children’s 
curriculum and tools were completed 
in November, 2007 and the program 
was piloted at the Piitoayis Family 
School in January 2008. As a result, 
we recognized that the adult and com-
munity components of the program 
require significant development; we 
hope to secure funding in 2008 for 
this work. 

The agency also published our own 
children’s book in 2007 called “The 

Trouble with Uncle Kevin”. Our team 
worked with author Ken Rivard and 
illustrator Scott Haggar to create a 
story book for use in the “Who Do 
You Tell?” ™ Program, as well as for 
wider distribution, primarily to par-
ents. With the completion of the book 
we were able to pilot the training and 
program package to the Sexual Assault 
Recovery Committee of Medicine Hat 
as well as the PACE Sexual Assault 
Centre of Grande Prairie. The train-
ing process and program package are 
currently being evaluated by Resolve 
Alberta. We are excited about the po-
tential for reaching children beyond 
Calgary with this program.  

Finally, we worked with consultant 
Debb Hurlock to redevelop our volun-
teer and professional training curricu-
lum and update our knowledge and 
skills in adult education theory and 
techniques. Staff worked alongside 
Debb to update content and brain-
storm new approaches to the material. 
As a result we have a well developed 
package of materials that staff can eas-
ily distribute to the community. 

Annemarie is the Program Manager 
at CCASA. 
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Conquering the Ropes at Camp Chief Hector

“As a single mom, 
 I needed to have 

some time to myself 
to heal, and I felt 

that I achieved that. 
Today, I love myself.”

Participant of Camp Chief Hector

“The agency had a tremendous year 
in program development, particularly 
with child sexual abuse educational 

materials.”— Annemarie Tocher



Marnie Wylie
A series of six weekly workshops 

focusing on the use of art therapy 
was off ered to eight women who have 
previously participated in one-to-
one counselling and/or group with 
CCASA.  Each session was 2.5 hours 
long.  Th e intention of these sessions 
was to provide survivors with a va-
riety of art related forms of creative 
expression to celebrate the healing 
work they have accomplished as well 

as to provide new tools to augment 
their continued personal growth and 
awareness. 

A variety of art materials were of-
fered for the women to experiment 
with such as:  acrylic paints, oil and 
chalk pastels, calligraphy tools, fi n-
ger paints, water colour and charcoal 
pencils.  Each week a diff erent exer-
cise was introduced.  We explored 
the use of visual journaling whereby 
a theme was chosen, such as “Heal-

ing Hands” and then all the empty 
space is covered with art, writing or 
symbols, then titled, dated and giv-
en a border.  Th e women also made 
masks of their faces with plaster cast 
material.  Some women chose to il-
lustrate where they had been prior to 
their healing work and where they 
are now by using the left/right side 
or inside/out side of the mask.

Th e feedback we received about 
these workshops was extremely posi-

tive with the majority of the women 
indicating they would continue to 
use art techniques on their own.  
However, the most heart-warming 
feedback was that the women im-
mensely enjoyed having fun togeth-
er after all the earlier, painful, hard 
work they had done and all were sur-
prised and pleased with the art they 
had created.

Marnie is a Counsellor at CCASA

Art and Insight Workshops at CCASA

Art and Insight Workshops were held 
February 21– March 28, 2007 

CCASA 2007: 1616 crisis & support calls•232 hospital call-outs•494 people counselled•35 volunteers

Art by Marnie Wylie

Jenny Ofrim
Th roughout 2007, working within the Police 

and Court Education and Support Program, I 
have been witness to the telling and retelling of 
detailed multiple stories of sexual violence and 
the frustration expressed by survivors when they 
are asked to, once more, repeat their story. 

I have listened to the fear caused by not being 
believed, because not all details can be recalled, 
or because no one else seems to believe. I have 
watched the lengthy and apprehensive wait be-
tween reporting and trial, and listened to the 
unanswered questions about whether or not the 
off ender gives thought to their actions. 

I have seen the panic evoked when facing 
an off ender in court and comforted the  sor-
row, anger and confusion when the charges are 
dropped, or when there is not enough evidence 
to convict an off ender.

I have also been witness to the breaking of si-
lence when a survivor fi nally feels strong enough 
to share what has happened.  I have watched 
body language relax when a survivor learns that 

reporting is optional, that we will support their 
choices and that, no, it’s never too late to report.   
I have heard the sigh of relief when a police of-
fi cer says that it is very brave to talk about this 
extremely scary experience to a total stranger. 

I have sat quietly while survivors wrote their 
Victim Impact Statements with hope that it 
will be used in sentencing, but even if it is not, 

the ways in which life has changed after the as-
sault are identifi ed; moving the blame to where 
it belongs.

I have assisted with the writing of Financial 
Benefi ts applications after survivors fi nally be-
lieve that they are worthy of compensation and 

deserve to have this crime acknowledged.  I have 
seen the justice system recognize the crimes 
committed and respond within their capacity.

Th is year, the Police and Court Education & 
Support Program allowed me the opportunity 
to witness the pain and the hope that survivors 
and their loved ones experience as they search 
for justice and freedom.  

I have been thanked countless times for ‘be-
ing there through the most diffi  cult time in 
my life’, for being ‘present to avoid this very 
alone feeling’ when ‘I had diffi  culty knowing 
how to manage my situation in the system’. 
Although there are frustrations and challenges 
for both clients and myself as we navigate the 
Justice system, the value of this program is 
constantly affi  rmed.

I have been honored to be invited into this 
process by each individual who accesses the pro-
gram and allows me to be a part of their journey 
of breaking the silence of sexual violence.

Jenny is a P.A.C.E.S. Worker at CCASA

Navigating the Justice System with P.A.C.E.S.

“I have been honored to be 
invited into this process by each 

individual” — Jenny Ofrim
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Danielle Aubry
After 13 years as the executive di-

rector of CCASA, I was extremely 
fortunate to be awarded a Muttart 
Foundation Fellowship grant in 
2007.  The Fellowship program be-
stows selected senior managers in the 
charitable sector a one year sabbatical 
from their jobs in order to accom-
plish two primary goals:

 
•a research project to benefit the 
broader, not-for-profit charitable 
sector and; 

•rest, relaxation and rejuvenation.
 
I was able to spend a full year away 

from work to research an area that 
has always been of great interest to 
me: collaborations, partnerships and 
consolidations. I first examined com-
petitiveness in the sector and then 
looked at how these various forms of 
partnership could be an option for 
competition.

What I learned:
Although it is extremely uncom-

fortable to discuss, competitiveness 
is a reality in the sector and has a 
significant impact on agencies. This 
includes competing for funds, board 
members, personnel, volunteers and 
media attention, to name a few. The 
literature on this topic is minimal, 
but what is available reinforces that 
agencies need to recognize and ad-
dress the issue of competition in an 
ethical and productive way.

I read various national studies 
and surveys that essentially took the 
“temperature” of the not-for-profit 
and charitable sectors across Cana-
da.  What was most striking to me 
in this research is that revenue from 
this sector is considerable – contrib-
uting $57,484,000 to the Gross Do-
mestic Product in 1997. Annually, 
there is a significant increase in the 

growth of charities, but a decline in 
revenue to the sector. Another in-
teresting, yet troubling trend is the 
majority of organizations operat-
ing in Canada do not feel they have 
enough resources to meet their mis-
sions. This is of particular concern  
because profit is the ba-
sis for existence of a business 
and meeting missions is the  
basis of existence for a charity.

From this analysis, I was able to 
research partnerships, consolidations 
and mergers in the not-for-profit 
literature. As part of my project, I 
interviewed 10 senior managers and 
funders in the Calgary area to discuss 
their perceptions and thoughts about 
the topic.  In addition, I was ex-
tremely fortunate to be able to work 
with Jane Arsenault, a consolidation 
guru who taught and mentored me 
throughout my project.

I realized, through this process, 
there is a theoretical body of knowl-
edge and literature that is a necessary 
foundation, before examining or 
pursuing any form of consolidation. 
Unfortunately, there are stories of 
agencies pursuing a merger without 
any real basis or analysis of what the 
various dimensions of the situation 
are for the organizations involved; 
they are driven by the myth that 
mergers will save money, which is 
not always the case. Instead, most of 
the literature and experiences of peo-
ple speak to the fact that any form 
of partnership needs to be grounded 
in theory and, therefore, is extremely 
process intensive, but they can be an 
innovative boost to an agency.

This research led me to create a 
day long workshop for the Foun-
dation and the community which 
takes agency executives and board 
members through a theoretical and 
practical journey of organizational 
reflection and analysis around these 

“I learnt how the fear had traumatized that 
little girl and faced the fear and overcame it.  
It was a tremendous release and I was able to 

reclaim some power back in my life.”
Participant of Camp Chief Hector
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Danielle’s Back in the Saddle 

An overwhelming number 
of CCASA’s counselling 
clients in 2007 knew their 
abusers, debunking the 
myth that most abuse is 
perpetrated by strangers.

Nine per cent of CCASA 
counselling clients in 2007 
were under the age of 17 
(see back cover for age 
chart), yet more than half of 
clients recieved counselling 
as a result of incidences that 
occured before they reached 
the age of majority.

“Many thanks to Deb and 
Annemarie…as well as the entire 

CCASA staff who did, and always do,  
an amazing job” — Danielle Aubry

issues. It is my hope that the broader 
sector in Calgary will see the value 
of working together, resulting in in-
novative and efficient partnerships in 
the years to come. It is my belief that 
the survival and health of the sector 
depends on this.

On a final note, I would like to ex-
tend my deepest thanks to the Mut-
tart Foundation for this opportunity, 
as well as the Board of Directors of 
CCASA for supporting my time away. 

Many thanks to Deb Tomlinson and 
Annemarie Tocher who stepped in 
to share the two senior management 
positions in my absence, as well as 
the entire CCASA staff who did, and 
always do, an amazing job.  I look 
forward to returning with new ener-
gy and new ideas to move the agency 
into the future.

Danielle is the founder and Executive 
Director of CCASA



CCASA also received funding from the Alberta Solicitor 
General Victims Programs, 
that directly benefi ts 
the Police And Court 
Education and Support 
(P.A.C.E.S.) Program.

Did You Know?

FCSS  funds the “Who Do You Tell?”™ and 
Community Outreach Program. Th is includes two 
educator positions for CCASA’s highly successful 
children’s education curriculum that boasts a 7 year 
waitlist in Calgary schools as well as two community 
outreach positions that 
work to empower people 
and communities to 
develop the capacity to 
address the issues of sexual 
assault and sexual abuse.

In addition to private donors, CCASA 
received  support from the  following: 

As an agency that supports people living in vulnerable 
situations, CCASA is pleased to continue receiving 
funding from the United Way of Calgary and area. 
Th is community investment allows CCASA to fund 
and operate its Crisis 
Intervention and 
Counselling Programs 
as well as its Volunteer 
Program.

Executive Director Danielle Aubry was awarded a 
Muttart Foundation Fellowship. Th e Fellowship is a 
one year sabbatical program off ered to the charitable 
sector that allows for executive directors to take a one 
year paid leave of absence from work. While on leave, 
the Executive Director 
conducts research that 
contributes to the 
charitable sector.

CCASA was pleased to receive funding for an 
innovative two-year project in 2006 from the National 
Crime Prevention Centre. Th e primary objective of 
this project is the development of a culturally relevant 
Aboriginal child sexual abuse education package, 
which includes comprehensive community development 
tools as well as program teaching tools for elementary 
school students, their parents/caregivers and teachers.  
Th is project will increase the capacity of Aboriginal 
community service providers to provide child sexual 
abuse education to 
their communities.

CCASA members volunteered at a two day casino 
in January 2007. Th at 
resulted in CCASA 
receiving funds that 
benefi ted all programs and 
services throughout 2007.

FirstEnergy Capital Corp. continued support of 
CCASA  services and activities makes them an 
integral part of CCASA’s funding team. Some 
client events that FirstEnergy Capital Corp. hosts 
features a charitable aspect, which gives people 
an opportunity to contribute to the numerous 
organizations FirstEnergy supports. In 2007, 
FirstEnergy’s FirstRowdier client event held in July 
contributed to CCASA which benefi ts all CCASA 
operations. CCASA has been extremely fortunate 
to have the confi dence of this wonderful and 
philanthropic 
corporation 
for numerous 
years.

Funding from the provincial government continued 
in 2007. CCASA received funding from Alberta 
Children’s Services to support the Crisis Intervention 
and Counselling Program as well as the Community 
Outreach Program to increase awareness of sexual 
abuse and sexual assault, 
particularly within 
domestic violence situations.

Over $50,000
$40,000-$49,999
$30,000-$39,999

$20,000-$29,999
$15,000-$19,999

Under $15,00038%
9%
18%
16%
6%
13%

Income of Clients

Almost 50 per cent of CCASA ‘s  
counselling clients in 2007 earned less 
than $20,000 a year.  

Th e Low Income Cut-off  is Canada’s 
only statistic to determine poverty rates. 
In 2007, the single-person houshold 
Low Income Cut-off  was $20,778. 

Separated

Divorced

Common Law

Married

Single54%
16%
12%
10%
8%

Marital Status of Clients

Age of Clients
Over 55

46-55

36-45

26-35

18-25

12-179%
24%
26%
24%
13%
4%

More than three quarters of CCASA’s 
counselling clients in 2007 were of 
working age. 

Over half of CCASA’s 2007 counselling 
clients were single. 

•Individual Counselling
•Group Counselling (sliding fee scale)
•24 Hour Support and Information Line
•24 Hour Hospital Accompaniment

•Police And Court Education And Support
•Public Education
•Information Nights
•Community Outreach

CCASA offers free and confi dential service:


